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CUSTOMER ORDER POLICY 
Effective 1/05 

 
CONTRACT SERVICES AND EQUIPMENT RENTAL 

 
Requests for quotes or customer orders may be placed in the following ways: 
 
FAX: (763) 497-8701      24 HOURS 
 
PHONE: 1-888-497-8749 OR (763) 497-8749       8:00 AM-4:30 PM 
 
E-MAIL: SALES@CHUKARWATERJET.COM 
 
MAIL:  CHUKAR WATERJET, INC. 
             12070 43RD STREET NE 
             ST. MICHAEL, MN 55376-8427 USA  
 
*See our website or call us for a contract services/equipment rental Request for Quote form 

 
REQUESTING A QUOTE 

 
Please provide the following information: 

 
1. Company name, address, person requesting quote and phone number, fax number & e-mail address. 
2. Description of service requested.  What type of work needs to be done? 
3. What type of material needs to be waterjet/abrasive jet cut or cleaned? 
4. Where does the service need to be performed? 
5. Describe the quantity of cutting or cleaning to be performed?  If necessary, provide a sketch. 
6. When does this service need to be performed?  Estimate the amount of time necessary to complete this 

service. 
7. Point of contact to further discuss the details of this request?   
 Phone: 
 Fax: 
 E-mail: 

 
 

 
IMPORTANT MOBILE WATERJET EQUIPMENT REQUIREMENTS: 

 
1. The operating temperature must be above freezing, 32 degrees F.   
2. Mobile pump requires a water supply of 5 gpm at 60 PSI. 
3. Gyra jets require compressed air supply of 35 CFM air @ 90 PSI each 
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PLACING AN ORDER 
 
When placing an order the following information is required: 

1. Customer will provide the necessary information for Chukar Waterjet to complete the Contract Services 
Order/Rental Agreement.   

 
2. ***NEW CUSTOMERS MUST PROVIDE CREDIT INFORMATION INCLUDING: CREDIT 

APPLICATION, OR CREDIT CARD INFORMATION. 
 If the order is tax exempt a completed tax exempt form is required when the order is placed.   
 
3. Chukar Waterjet will provide a completed Contract Services Order/Rental Agreement.  The Customer will 

assign a purchase order number and sign page# 1, and page# 2 agreeing to the terms and conditions of the 
order. 

 


